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1. OTKpPBITOCTS W AOCTYITHOCTh MHGOPMALIMY 06 OPraHM3aIMH COUAIBHOMN cepbl

1.1 | JoctynHoCTh CBoeBpeMeHHOe B teuenue roma. | 3aBenyroumii JJOV,
AOCTaTOYHOCTD pasmelieHue uHdpopmaIiu OTBETCTBEHHBIH 3a
uHpOpMAHK 00 B COOTBETCTBHH C pasMenicHne
OpraHH3alvH. CYLIECTBYFOLIEH uHpOpMaIHH HA

HOPMAaTHBHO-IIPAaBOBOM oduIanbHOM
0a30ii 1 ee TPCOOBAHKSIMHU. camire J1I0OY.

1.2 | Hanuuwme Ha Pa3zmecTuts B ka0 Jlo 01.09.2019r. Crapumii
ounmansHoM caiite | rpymme JIOVY, v Ha BOCIIUTATEIIb,
OpraHU3aIHH HH(OPMALIOHHOM CTEHIIE BOCIIHTATENIH BCEX
COLMANTEHOM Chepbl «Jlns Bac poaurenm» aapec rpymm 0V,
HHQOPMALIHH O JNEKTPOHHOHN ITOYTHI, OTBETCTBEHHBIH 32
JUCTaHUMOHHBIX 3EKTPOHHBIC CEPBUCHI, pa3MeleHHe
crniocobax obpaTHOi HOJYy4E€HNS KOHCYIbTALUN uHpOpMALIUH Ha
CBSI3H U 10 OKa3bIBAEMbIM YCJIyTaM B opUIMATBEHOM
B3aUMOJICHCTBHA C JOY). caiire JIOVY.
noiyyarensMu yciayr | Tpancnsius nonyyaresism
U UX 00pazoBaTEeNBHBIX YCIyT
(GYHKUMOHMPOBAHME: | BO3MOYKHOCTH 3J€KTPOHHBIX
abOHEHTCKHI HOMEpP | CEPBHCOB:

Tenedona; aapec -BIUTFOYEHHE BOIIPOCOB

BNIEKTPOHHOM MOYTHI;, | TOCTYITHOCTH OOPaTHOM

3NEKTPOHHBIC CBSI3M Ha 00ImMMX

CEepBHCHI (OJaYH POIUTENBCKIX COOPAHMSX:

3NEKTPOHHOTO «Kak 3anarts Bonpoc

obpamenus (xanobbl, | pyKOBOAUTEIIO,

MPENNOKEHHUS ), CIIEIHANIUCTY B

MONYYEHUs 3NEKTPOHHOU (hopMey,

KOHCYJIBTALUH 110 «IIpurnamaem BHeCTH

OKa3bIBA€MbIM NPEIIOKEHUS,

yCIIYyTaM Y UHbIE); HaIpaBJICHHbIE HA

paszeiia yay4iieHne padoThl

o(uUHANBHOTO caifiTa | JETCKOro cana B

«YacTo 3anaBacMbie DJIEKTPOHHOM BHJE,

BOTIPOCEHDY,; OTBEThI HA YaCTO

TEXHUIECKOMH 3a/1aBacMbl€ BOIIPOCHI

BO3MOXHOCTH

BBIPAXKEHUS

Oy4aTeaeM yCIyr

MHEHHUS O KaueCTBe

YCJIOBHAM OKa3aHMs

YCIIYT Oprasusanuei

COLMAIILHOU cepbl

{(HaIYMe aHKETHI JJIs

Onpoca rpakJaad Wiu

THIIEPCCHUIKH HA HEe). :

II. Komoprrocts ycnOBHH B KOTOPBIX 8CYIECTBIACTCA 00pa3oBaTe/IbHas ASSTEIBHOCTS.
2.1 | Haymupe | Mndopmuposanue | IMocrosiHHoO. | 3apenyrommii IOV,




V. JI0CTYITHOCTD YCIYT Jjif UHBAIHAJIOB.

3.1

ObecnieueHue B
OpraHu3aluy
counansHoi chepnl
YCIOBUH
JAOCTYIHOCTH,
TO3BOJISFOIIMX
MHBAJIMAAM [OIY9aTh
YCITyI'Y HapaBHE C
APYTHUMHU.

Ocuanienue JIOY
000pYIOBAHUEM C YUETOM
TNOCTYITHOCTH JUIS
UHBATHIOB. HAJTMYHE
000pyIOBAHHBIX BXOIHBIX
TPYIII MAHAYCAMH
(MOIbEMHBIMH
1aT(hopMamH ); TOPYUHEH,
PacCIIMPEHHbIX TBEPHBIX
IIPOEMOB; 1yOJIUPOBAHHE
1JIsl KHBATIH/IOB TI0 CYXY |
3PEHHIO 3BYKOBOH U
3pUTENLHOM HHPOPMAIIHK;
nyOnupoBaHWUE HAXIHCCH,
3HAKOB H HHOU TEKCTOBOU U
rpaudeckoii nHPOpMAIIH
3HAKaMH, BbINOJHCHHBIMH
penbeQHO-TOYCTHBIM
uipudrom bpaiins).
Pazpabotka nporpamMm st
nerei ¢ OB3.

B coorserctBim ¢
BbIJIEJISIEMbIMU
CpenCcTBaMHU Ha
(MHAHCOBbIiA T/,

3aBeyIOIIHUH,

3am. 3aBeAYIOLIETO
no AXP.
Crapmmit
BOCITUTATEITH,
cnermamcTel JIOY.
Menuxko-
TICHXOJIOTO-
MEAArOriueCKuii
koHCHsyM JIOV.




